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RULES OF PROFESSIONAL CONDUCT 

The rules are printed in bold type 

The notes which follow each rule are suggestions on how it should be 

interpreted 

 

Rule 1: Scope of Practice 

 

Physiotherapists/ Physical Therapists shall confine themselves to clinical 

diagnosis and practice in those fields of physiotherapy/physical therapy 

in which they have been trained and which are recognized by the 

profession to be beneficial 
 

The term “clinical diagnosis” in this rule is intended to establish that a Physiotherapist/ 

Physical therapist may, by taking a history and conducting a clinical examination and a 

functional assessment, come to a conclusion as to the cause of a patient’s symptoms and 

thus justify institution of appropriate physiotherapy 

It does not restrict the extension of appropriate professional skills and practice 

Physiotherapists/ Physical Therapists shall recognize not only the responsibilities but also 

the limitations of their professional practice. When the recognition of practice is in 

question it shall be referred to the Physiotherapists’ Board. 

Training is defined as the accumulation of knowledge and skills gained by formal 

education and by experience evaluated at a level of competence acceptable for 

independent practice  

This rule incorporates the ethical principle defining the relationship between 

Physiotherapists/ Physical Therapists and patients, i.e. Physiotherapists should always 

aim to benefit patients through the exercise of their professional knowledge and skills 

acquired through training and experience. 

The term “patient ”is used throughout these rules to describe a person receiving the 

services of a Physiotherapist/ Physical therapist in the context of preventive, primary or 

secondary health care provision. 
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Rule 2: Relationship with Patients 

 

Physiotherapists/ Physical Therapists shall respect the rights, dignity 

and individual sensibilities of all their patients 

 
This rule is intended to define the relationship between the Physiotherapists and patients 

on a basis of mutual trust and respect. 

This means that all patients will be treated with courtesy and consideration: they will be 

informed about and must be given the opportunity to consent to or decline treatment 

proposals. This requirement for informed consent also extends to the inclusion of patients 

in any research activities, which also requires the approval of an ethical committee. 

Information as to risk and the option of alternative treatment including any warnings of 

inherent risks in the procedure must take account of the mental, emotional and physical 

state of the patient. 

Failure to warn a patient of the risks inherent in a procedure which is recommended may 

constitute a failure to respect the patient’s right to make his/her own decision. 

The dignity and feelings of the individual patient shall be uppermost in the mind of the 

Physiotherapist/ Physical Therapist at all times. 

 

 

 

 

 

Rule 3: Relationship with Medical Colleagues 

 

Physiotherapists shall communicate and co-operate with registered 

medical practitioners in the diagnosis, treatment and management of 

patients. 

 
This rule does not restrict those Physiotherapists/ Physical Therapists who so wish from 

accepting the responsibility of independent professional practice. It emphasizes that full 

professional responsibility necessitates keeping patient’s doctors appropriately informed 

and requires effective inter-professional communication to be established in the best 

interest of patients. 
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Rule 4: Relationship between Professionals and with Careers 
 

Physiotherapists/ Physical Therapists shall communicate and co-operate 

with other health and allied professionals and all others caring for the 

patient, in the interests of the patient. 
 

It is important that Physiotherapists/ Physical Therapists co-operate appropriately with all 

those working for the good of the patient. 

Such co-operation should be an active process, and includes making inter-professional 

referrals where these are appropriate. 

Where any doubt exists as to the credentials of other practitioners involved in the care of 

patients, verification of their professional status must be obtained. 

 

 

Rule 5: Relationship within the Profession 
 

Physiotherapists/ Physical Therapists shall communicate and co-operate 

with each other and avoid public criticism of colleagues. 

 
This rule is intended to protect patients from becoming the victims of disagreement 

within the profession which may bring the good name of the profession into disrepute. 

 

 

Rule 6: Confidentiality 

 

Physiotherapists/ Physical Therapists shall treat as confidential 

information obtained by them during the course of the practice of their 

profession. 

 
 This rule is intended to guide members on their responsibilities in relation to the 

confidentiality of information gained by them in the course of their practice. 

This information is not to be divulged to a third party without the consent of the patient 

unless the Physiotherapist is directed to do so by a competent legal authority, such as a 

Judge, and unless it is necessary to protect the welfare of the patient and the community. 

However, in the context of medical management of patients, there are occasions when 

information may be given to the Therapist by patients because of the relationship which 

exists between them. In such cases, the position must be explained to the patients and 

their permission requested to pass on what is relevant or vital. 

This rule also applies to any information that is obtained during a research project, or 

clinical examination, or peer review procedure, which identifies individual patients, 

unless written consent is obtained. 

Should at any time Physiotherapists/ Physical Therapists breach confidentiality for 

whatever reason, they must be prepared to justify their actions under this rule.  
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Rule 7: Advertising 

 

Advertising by Physiotherapists/ Physical Therapists in respect of the 

professional activities shall be accurate and professionally restrained. 

 
Because of the importance of the maintenance of the patient/therapist relationship, it is 

unethical to appeal in person to potential patients, whether such appeals are made face-to-

face or by telephone. 

Advertisements, whether written or audiovisual, should not be false, fraudulent, 

misleading, deceptive, self-laudatory, unfair or sensational. This also applies to the use of 

qualifications and titles. Specific claims should not be made in respect of superiority of 

personal professional practice, nor of special status as a Physiotherapist/ Physical 

Therapist. It is undesirable to use too many qualifications. Three are usually enough. 

While it is right for Physiotherapists/ Physical Therapists to publicize the profession and 

the practice of Physiotherapy/ Physical Therapy, they should act in a restrained manner in 

respect of their personal practice. 

 

 

Rule 8: Sale of Goods 

 

Physiotherapists/ Physical Therapists shall not sell, supply, endorse or 

promote the sale of goods in ways which exploit their professional 

relationship with individual patients. 

 
Physiotherapists/ Physical Therapists should only sell or supply goods in clinical practice 

after they have satisfied themselves that the item in question is appropriate to the 

patient’s condition. Any handling charge on the sale of goods should be reasonable. 

Physiotherapists/ Physical Therapists should not accept commission from a third party for 

recommending, in clinical practice, the purchase of goods. 

 

 

Rule 9:  Personal and Professional Standards 

 

Physiotherapists/ Physical therapists shall adhere at all times to 

personal and professional standards which reflect credit on the 

profession. 

 
This rule has been deliberately framed as a general statement, recognizing that it is 

impossible to specify in precise terms all those actions which could be deemed to amount 

to professional misconduct now and in the future. It is for the profession itself to 

determine what, at any particular time, constitutes conduct requiring disciplinary action 

by the Physiotherapists’ Board. 
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The following provides an indication of the types of incidents which would be likely to 

be brought to the attention of the Physiotherapists’ Board. 

 

a) Conviction by a Court 

 

Any conviction of a registered Physiotherapist/ Physical Therapist by a court of law is 

capable of reflecting adversely on the profession. It is therefore appropriate that the 

Physiotherapists’ Board should have authority to consider all the circumstances leading 

to such a conviction and to determine whether disciplinary action by the board and 

subsequently the Council is appropriate. 

 

There will obviously be cases of a minor and/ or personal nature where no action by the 

Board is required. When such cases are drawn to the attention of the Board, they will 

normally be dealt with informally. 

 

It is important that a Physiotherapist/ Physical Therapist who is charged with a criminal 

offence should not plead guilty if he/ she believes that he/ she has a defense, since 

acceptance of such a guilty plea would be likely to lead to a conviction, and thus bring 

the person  within the jurisdiction of the Board. 

 

b) Disciplinary Procedures by the Council for Professions Related to Medicine 

 

Disciplinary procedures by the Physiotherapists ’Board resulting in a finding of infamous 

conduct may be reported to the Council for Professions Related to Medicine and may 

render a person liable to disciplinary procedures in accordance with the Council’s own 

regulations. 

 

c) Disciplinary Proceedings by an Employer 

 

Disciplinary proceedings by an employer leading to dismissal from employment will 

bring a person within the jurisdiction of the Council. This applies even if the person has 

been involved in related court proceedings which have not resulted in conviction. 

Disciplinary proceedings by an Employer leading to punishment short of dismissal 

 (e.g. a reprimand) will not normally give rise to disciplinary action by the Board or 

Council unless the circumstances are sufficient to found a complaint under another 

section of the rules of Professional Conduct. 

 

d) Neglect of Professional Responsibility to a Patient 

 

Examples of neglect of professional responsibility which would be likely to lead to 

disciplinary action are: 

Failure to provide or arrange appropriate treatment: 

Improper delegation of treatment to unqualified helpers: 

Attempting to carry out procedures or administer drugs in respect of which the person 

does not have the necessary authority, training or skill. 
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e) Abuse of Professional Privilege or Skills 

 

The Physiotherapist/ Physical Therapist is privileged to have physical contact with the 

patient, and to enter the patient’s home to administer any advice or course of treatment. 

Abuse of these privileges for personal reward or satisfaction amounts to a serious breach 

of the Rules of Professional Conduct. Any attempt to exercise undo influence over a 

patient in order to obtain personal benefit would be liable to give ground for a complaint 

to the Physiotherapists’ Board. 

 

f) Personal Conduct Derogatory to the Reputation of the Profession   
 

Personal conduct which does not lead to conviction by a court of law or disciplinary 

action by an employer may give rise to disciplinary action by the Physiotherapists’ Board 

and subsequently the Council if such conduct is judged to be derogatory to the reputation 

of the profession. 

Examples are personal misuse or abuse of alcohol or drugs, dishonesty, and indecent or 

violent behaviour. 
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